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Instruction

Updating the Avira SAVAPI license, it is necessary to replace license files until 31 December
2009 within your iQ.Suite installation. Thus, it is guaranteed that the Avira Scan Engine will
continue working with the latest pattern version also after the turn of the year 2009/2010.
Therefore, the update is strongly recommended.

The following files are affected:

1. SAVAPI 2 in iQ.Suite for LND on Linux and SUN Solaris before V12.2.0 uses the file
"hbedv.key"

2. SAVAPI 3 in iQ.Suite for LND from V12.2.0 and iQ.Suite for MSX/SMTP V8.0 uses the
file "savapi.key", which has the same name on each operating system

In the following section, you will find the standard path of the different e-mail systems and
combination of operating systems. The variable %EXECDIR% means the path to the data
directory in your iQ.Suite installation, %ProgramFiles% stands for the path of your Windows
data directory.

iQ.Suite for LND on Linux and SUN Solaris before version 12.2.0
IBM Lotus Domino for Linux and SUN Solaris:
Jusr/lib/AntiVir/

Note: Please pay attention to the fact that during an FTP transfer the file "hbedv.key" is transferred to the
system in binary mode.

iQ.Suite for LND from version 12.2.0 as well as iQ.Suite for MSX/SMTP
from version 8.0.0 on all operating systems

Microsoft Exchange / Microsoft SMTP:
%ProgramFiles%\GROUP Technologies\iQ.Suite\Bin\Savapi

IBM Lotus Domino for Windows:
%EXECDIR%\Savapi

IBM Lotus Domino for Linux and SUN Solaris:
%EXECDIR%\Savapi

Note: Please pay attention to the fact that during an FTP transfer the file "savapi.key" is transferred to the

system in binary mode.
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About GROUP Technologies

GROUP Technologies is the Email, Archiving and Administration unit of GROUP Business
Software AG

Organizational operations depend on highly-efficient modes of communication.
Communication affects — more or less — all business processes. Email is heavily used for
communication, in collaboration efforts and as a workflow engine. Email is a process which
affects all aspects of internal and external information exchange. Following these facts,
email is the number one business critical application and is burdened with internal and
external risks, regulations, policies and standards.

GROUP Technologies focuses on delivering a process-controlled, centralized and easy-to-
maintain email management solution for the Lotus Domino and the Microsoft Exchange
markets.

GROUP Technologies Value Proposition

Expertise: The company is a trusted advisor to its customers in the areas of email security,
compliance or IT optimization and is capable of solving any business challenge in these
areas through its centralized and rules-based email process management approach.

Unified console/single point of administration: Multi-level anti-virus and anti-spam,
automated de-/encryption, rule-enforcement, regulatory enforcement and real time archiving
through a single point of administration within the entire organization.

Simplicity: The company’s email solution features easy-to-use interfaces and is efficient in
solving email challenges. As a server-based solution, client/user interaction is limited and
reduced to the absolute necessary minimum input by the email user. The organization-wide
implementation for all users is done on the server and is easy to administer through our
unified console.

Email as a business process: Company defined processes control email usage ensuring
compliance with internal policies as well as regulatory requirements. Simple configuration
tools allow the system to easily be adapted to satisfy the demands of growing companies
and new regulations that have yet to be envisioned.

GROUP Facts

Customers: GROUP’s clients include many well-known companies such as Deutsche
Bank, Ernst & Young, Honda, Heineken, Allianz and Miele. More than three million users
and 3,000 companies worldwide protect and organize their systems with GROUP
Technologies products.
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Our product descriptions are of a general and descriptive nature only. They do not stipulate any
specific features nor do they represent any form of warranty or guarantee. We reserve the right
to change the specifications and design of our products without notice at any time, in particular
in order to keep abreast of technical developments.

The information contained in this document presents the topics from the viewpoint of GROUP
Business Software AG at the time of publishing. Since GROUP Business Software AG needs to
be able to react to changing market requirements, this is not an obligation for GROUP Business
Software AG and GROUP cannot guarantee that the information presented in it is accurate after
the publication date.

This document is intended for information purposes only. GROUP Business Software AG does
not extend warranty for this document, in either explicit or implied form. This also applies to
quality, execution, standard commercial practice or suitability for a particular purpose.

All the product and company names that appear in this document may be trademarks of their
respective owners.

GROUP Business Software AG GROUP Business Software Corporation
MesseTurm 40 Wall Street, 33rd Floor

60308 Frankfurt / Germany New York, NY 10005 / USA
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